
Introducing the Updated
Web Client - Ver. 4



Site Information: Shows Account
ID and Site Code

Global Settings: Configure at Estate Level to
be later applied at Site Level

Keys: For further information and ease when
reviewing your Site Dashboard

Changes to you site dashboard

Site Settings: Make configuration changes
specific to the site, i.e. Units, Probes, Users,

Actions, etc.



Areas: Add, Edit, Delete Areas and Manage Area Tags across your Site

Units: Add, Edit, Delete Units, as well
as Isolate/Un-isolate your units

Smart Probes: Add, Edit, Delete Smart Probes

Escalations: Manage and setup escalation levels and
schedules for your site, assign users to  receive escalations

Users: Assign User Permissions for Site, as well a
Add or Edit User details

Suppliers: Add names of your Suppliers and assign them Products
configured in Global Settings

Actions: Add, Edit or Delete Corrective Actions applied to Critical Events
and Tasks

Preferences: Adjust the layout of Live view
and Task view

Changes to your Site Settings



Users: Add or Edit Users.
Reset User Passwords

Categories & Products: Create and Edit
Categories and Products to be assigned at

Site Level

Procedures & Tasks: Create and edit
Procedures & Tasks to be scheduled at

Site Level

Task Sequences: Feature still under development

Suppliers: Configure Suppliers and assign Products
to them

Process Ranges: Add, Edit or Delete Process
Ranges for Probing and Units

Actions: Add, Edit or Delete Corrective Actions
applied to Critical Events and Tasks

Batches: Provides a summary of all unique Batch
recordings across an Estate

Preferences: Adjust the layout of Live view
and Task view

New Feature: Global Settings - Part 1



Region Management: Add, Edit or
Delete the Regions within your

Estate

Site Management: Add, Edit or Delete the Sites  
within your Estate

Virtual Site Management: Add, Edit or Delete
Virtual Sites within your Estate

SMS & Email Configuration: Where SMS & Email
alerts are configured by Monika

KPI Management: Set up Site and Region
KPIs

Active Hub Management: View Hub IDs
and where they are set up

Schedule Management: Add, Edit
and Delete Escalation Scheduled to

be applied at Site Level

New Feature: Global Settings - Part 2



Changes to Report tile layout

Daily Diaries: Same as previous “Daily Diary Archive” Report - View
archive reports of Daily Diary sign offs, including a summary of

comments and corrective actions applied to critical events

Audit Report: Same as previous Audit Report - Shows unit temperatures a 4
hour intervals, all hand probe reading and takes schedule between a chosen

range

Daily Readings: Same as
previous Daily Reading

Summary 

Task Occurrences: Same as previous Task Occurrences
report - shows all task details for a select period

Graphs: As per previous Web Client - show a temperature
trace of unit performance for a give date range

Deliveries: Previously the ‘Receipts’ report - shows all
logged deliveries over a select period

Incidents: Feature still under development

Unit Readings: Same as previous Location Readings - For a selected Unit, shows
each recorded temperatures at 10 minute intervals, over select period

Handprobing: Same as previous Handprobing Report - shows all hand
probing temperatures for a period of your choosing



Virtual Sites (Previously Views)

Configure a Live Dashboard
that combines Units across

the sites on your Estate



Need to Contact
Support?

E: support@monika.com.au
P: 1300 85 70 25


